
Mags Kerns Coaching - Client Feedback Questionnaire
Thank you so much for agreeing to give some feedback on your recent experience of participating in my 1:1 
Coaching Programme for HR Practitioners.

Name
Heather Woods

 

Date of completing the form
17/10/2022

 

What made you decide to work with a coach?
I felt ready to invest this time in myself

What made you choose me over other coaches?
Understanding the HR profession. Warm and friendly approach.

How has your experience been of coaching with me?
Excellent

What has changed for you since doing the coaching programme?
A new level of self-belief and seeing the difference this has in terms of what I am able to achieve.

What 3 specific benefits did you gain from the coaching programme?
An improved awareness of negative self talk / self belief. Increased confidence. A better understanding of 
how I align my beliefs and values to situations.

What in particular did you enjoy about the programme/working with me?
The practical engagement of topics that were relevant at the time. Very easy to talk openly with. A 
relationship that was built on trust. Extremely flexible in terms of topics and timescales. This worked really 
well.

Is there anything that would have made the experience even better?
I actually would have liked an in person (face to face) experience but realise this isn't possible.  :-)  So no, 
no changes!

Regarding the price of my porgram, which of the following applies?
 Excellent value, I'd have paid more   About right   Expensive, but worth it   Expensive, and not 
worth it  

Please use the box below to provide any further information you'd like.

Highlight



Thank you for your patience and kindness - which allowed us to build a relationship over such a short 
time frame. Thank you for your wisdom with my work dilemmas. Thank you for being so flexible in your 
approach throughout. It has been a joy to work with you and enlightening for me.  Many of the concepts 
I'll take with me because I was able to put them into practice and see instant results. You do an amazing 
job.  I'll miss you.


